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ABSTRACT

Good Corporate Governance Ultimately it became an important issue,
especially in Indonesia which felt the worst impact of the crisis and continues
to this day. Apart from that, the large number of cases of violations committed
by issuer companies in the capital market handled by the Capital Market
Supervisory Agency (BAPEPAM) shows the low quality of GCG practices in our
country. The issue of Good Corporate Governance is a central theme at the
beginning of the 21st century and is one of the factors that can increase the
value of a company's image so that the company has superiority in the field
of quality of service for its customers and the quality of life that can be
obtained by its employees. Agency Theory is based on contractual
relationships between members of a company, where the principal and agent
are the main actors. The principal is the party who gives the mandate to the
agent to act on behalf of the principal, while the agent is the party who is
given the mandate by the principal to run the company. The agent is obliged
to be responsible for what the principal has entrusted to him. This research
is a qualitative type of research with an exploratory approach. This research
found that the role of accountants in building organizational culture and
implementing GCG in modern business has a positive impact on the quality
of customer service and employee life. This confirms the hypothesis that
strong GCG practices can improve the company's image and provide
significant added value for stakeholders.

Keywords: Good Corporate Governance; agency theory; company image.

Recently, Good Corporate Governance has been widely discussed.
Economic development is the main driver of national development, but
economic development must be accompanied by mutually reinforcing and
integrated efforts with development in other fields. Economic development
and law have a reciprocal and close relationship. As stated by Abdillah &
Jogiyanto (2015): "...renewing the basics of thought in the economic field also
changes and determines the basics of the legal system in question, so the
enforcement of appropriate legal principles will also facilitate the formation of
an economic structure that is appropriate." desired, but on the contrary the
enforcement of inappropriate legal principles will actually hinder the creation
of the desired economic structure.” [1] In line with that, Adynyana & Dewi
(2020) stated "It is true that the economy is the backbone of society's welfare,
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and it is true that science and technology are the pillars that support the
progress of a nation, but it cannot be denied that law is an institution that
"Ultimately determining how the prosperity achieved can be enjoyed equally,

how social justice can be realized in people's lives, and how advances in
science and technology can bring happiness to the people at large." [2]

So, the management of agents or managers in companies has been
studied since the 1930s. The management of large public companies is
usually not the owner. In fact, most top management only own nominal
shares in the companies they manage. When viewed from the development of
corporate theory and its relationship with GCG needs, from an Agency Theory
perspective, [3] succeeded in showing the development of GCG needs in
classical, modern and post-modern corporate theories. In the description of
Agency Theory above, it is stated that the behavior of managers/agents to act
only to benefit themselves at the expense of the interests of other
parties/owners, can occur because managers have complete information
about the company, while this information is not owned by the company
owner ( in this case Asymmetric Information or Al arises). [4]

In Indonesia, GCG practices have been regulated in several laws and
regulations, so that the implementation of GCG principles is driven by
compliance with regulations (such as PT Law no. 40/2007, Bapepam-LK
regulations, Bank Indonesia Regulation no. 8/4/ PBI/2006 which was
amended to become no 8/14/2006 concerning GCG Regulations for
commercial banks).[5] The results of research conducted by The Indonesian
Institute for Corporate Governance (IICG) on 52 public companies (which were
included in LQ45 for the period July 2000 to June 2001) showed that almost
all respondents stated the importance of GCG, but 65% of respondents stated
that they implemented GCG because Indeed, regulations require this, 30%
stated that GCG is part of the company culture. The implementation of GCG
is expected to improve the company's performance and added value.
Increased company performance has an impact on the welfare of company
management and shareholders. [5]

On the other hand, management has the potential to take actions
through selecting accounting policies that have a positive impact on their own
interests, and it is very possible that what management does will have a
negative impact on the interests of company owners. In this regard,
implementing GCG is an alternative to reducing earnings management
practices. Earnings management emerged when accounting researchers tried
to link the relationship between a particular economic variable and the
manager's efforts to take advantage of that variable. Excessive earnings
management will reduce the usefulness of financial reports in the view of
investors.

The aim of GCG is essentially to create added value for all interested
parties. These parties are internal parties which include the board of
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commissioners, directors, employees, and external parties which include
investors, creditors, government, society and other interested parties
(stakeholders). In practice, GCG is different in each country and company
because it is related to economic, legal, ownership structure, social and
cultural systems. These differences in practice have given rise to several
versions regarding GCG principles, but basically they have many similarities.

The agency theory perspective regarding this research is that owners
and managers are essentially difficult to create because of conflicting interests
(Conflict of Interest). Conflicts and tug-of-war interests between principals
and agents can give rise to problems which in Agency Theory are known as
Asymmetric Information (Al), namely unbalanced information caused by
unequal distribution of information between principals and agents. The
dependence of external parties on accounting numbers, the tendency of
managers to seek their own benefits and high levels of Al, lead to a great desire
for managers to manipulate reported work for their own interests.

Due to this, financial reporting practices often lead to lack of
transparency which can lead to conflicts between principals and agents. As a
result of management behavior that is not transparent in presenting this
information, it will become a barrier to GCG practices in companies because
one of the basic principles of GCG is transparency (openness). Based on the
description above, it can be said that in order to uphold GCG principles in
companies in Indonesia, especially the principles of transparency and
accountability, the presentation of high-quality and complete accounting
information in annual reports is very necessary. This will provide optimal
benefits for users of financial reports in making decisions. For this reason, in
the following description we will discuss Agency Theory as the initial issue of
Good Corporate Governance (GCG), then Good Corporate Governance and the
principles that underlie it, and the role of accountants in upholding GCG
principles in Indonesia. The concept of CG in this discussion is based on the
perspective of private company organizations as an open system.

LITERATURE REVIEW
Good Corporate Governance

The term Corporate Governance (CG) was first introduced by the Cadbury
Committee in 1992 in its report known as the Cadbury Report. There are
many definitions of CG whose definition is influenced by the theory underlying
it. Companies/corporations can be viewed from two theories, namely (a)
shareholder theory (shareholding theory), and (b) stakeholder theory
(stakeholding theory). Shareholding theory states that companies are founded
and run for the purpose of maximizing the welfare of the owners/shareholders
as a result of the investments they make. Shareholding theory is often referred
to as classic corporate theory which was introduced by Adam Smith in 1776.
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The definition of CG based on shareholding theory is given, namely the
relationship between various participants (owners/investors and
management) in determining the direction and performance of the
corporation. [11]

Several Indonesian institutions have proposed definitions of CG, including
the FCGI (Forum for Corporate Governance in Indonesia) which defines CG
the same as the Cadbury Committee, while basically, CG is the process and
structure applied in running a company, with the main aim of increasing
shareholder value in the long term. long term, while still taking into account
the interests of other stakeholders. Another definition of CG according to the
Decree of the Minister of State/Head of the BUMN Investment and
Development Agency No. 23/M PM/BUMN /2000 concerning the Development
of GCG Practices in Corporate Companies (PERSERO), Good Corporate
Governance is a healthy corporate principle that needs to be applied in
company management which is carried out solely for the sake of safeguarding
the company's interests in order to achieve the company's goals and
objectives. Based on these definitions, it is clear that CG is an effort made by
all parties with an interest in the company to run their business well in
accordance with their respective rights and obligations. These principles are
used to measure how far GCG has been implemented in the company. [12]

Further research states that there are 2 mechanisms to help equalize the
differences in interests between shareholders and managers in the context of
implementing GCG, namely: (1) the company's internal control mechanism,
and (2) market-based external control mechanisms. The internal control
mechanism is company control which is carried out by creating a set of rules
that regulate the profit sharing mechanism, both in the form of profits,
returns and risks which are agreed by the principal and agent. One choice of
internal control mechanism to equalize the interests of shareholders and
managers is a long-term incentive contract. This long-term contract is carried
out by providing incentives to managers if the value of the company or the
prosperity of shareholders increases, one of which is by giving share
ownership to managers. Thus, managers will be motivated to increase the
value of the company or increase the prosperity of shareholders because this
will also increase wealth. manager himself. [13]

The effectiveness of the implementation of corporate governance is very
dependent on the roles or actions carried out by the elements in the corporate
governance structure. These elements are commissioners, both independent
and non-independent, audit committee, share ownership by institutions,
share ownership and audit services from reputable Public Accounting Firms
(KAP). The hope is that the more effective the role played by the elements of
the corporate governance structure, the more the quality of accounting
information will be improved from the users' point of view. [14]
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Agency Theory

Agency Theorybased on contractual relationships between members of the
company, where the principal and agent are the main actors. The principal is
the party who gives the mandate to the agent to act on behalf of the principal,
while the agent is the party who is given the mandate by the principal to run
the company. The agent is obliged to be responsible for what the principal has
entrusted to him. The application of agency theory can be realized in work
contracts which will regulate the proportion of rights and obligations of each
party while still taking into account overall benefits. An employment contract
is a set of rules that regulate the mechanism for sharing results, both in the
form of profits, returns and risks agreed by the principal and agent. [15]

Basically, agency theory is based on 3 (three) assumptions, namely: (a)
assumptions about human nature, (b) assumptions about organizations, and
() assumptions about information. Assumptions about human nature
emphasize that humans have the nature of being self-interested, have limited
rationality (bounded rationality), and do not like risk (risk aversion).
Organizational assumptions are the existence of conflict between
organizational members, efficiency as a productivity criterion, and the
existence of Asymmetric Information (Al) between principals and agents.
Meanwhile, the assumption about information is that information is seen as
a commodity that can be bought and sold. Basically, agency theory is based
on 3 (three) assumptions, namely: (a) assumptions about human nature, (b)
assumptions about organizations, and (c) assumptions about information.
Assumptions about human nature emphasize that humans have the nature
of being self-interested, have limited rationality (bounded rationality), and do
not like risk (risk aversion). Organizational assumptions are the existence of
conflict between organizational members, efficiency as a productivity
criterion, and the existence of Asymmetric Information (Al) between principals
and agents. Meanwhile, the assumption regarding information is that
information is seen as a commodity that can be bought and sold. [16]

Both principals and agents have a bargaining position. The principal as the
owner of capital has the right of access to the company's internal information,
while the agent who runs the company's operations has information about
the company's operations and performance in real and comprehensive terms,
but the agent does not have absolute authority in making decisions, especially
decisions that are strategic, long-term and global. This is because these
decisions remain the authority of the principal as the owner of the company.
The existence of positions, functions, interests and backgrounds of principals
and agents who are different and contradictory but need each other, inevitably
in practice will give rise to conflict with mutual attraction of interests and
influence between each other. [17]
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METHOD

The exploratory qualitative method used in this research emphasizes
an in-depth understanding of the phenomenon studied, namely the role of
accountants in building organizational culture and implementing Good
Corporate Governance (GCG) in modern business. The analytical descriptive
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approach allows researchers to describe and analyze legal provisions and
relevant theories, so that in-depth conclusions can be drawn. The main focus
of this research is to provide a systematic, factual and accurate description of
various facts, properties and relationships between phenomena related to this
topic. In an exploratory qualitative context, this research is not limited to
mathematical formulas or quantitative analysis, but rather puts forward a
more in-depth and narrative understanding of the role of accountants in the
context of organizational culture and GCG. This approach allows researchers
to compile a comprehensive description of the dynamics and interactions that
occur within organizations regarding accounting practices and compliance
with GCG principles. [18]

Qualitative exploratory analysis also provides space for researchers to explore
deeper meanings from the data obtained. Through this method, researchers
can produce a richer and more contextual interpretation of the role of
accountants in influencing organizational culture and the implementation of
GCG in modern business. The data collected and analyzed are not just
numbers or statistics, but also include narratives and context that provide a
comprehensive understanding of the complexity of the phenomena observed.
Additionally, an exploratory qualitative approach allows researchers to
explore previously unexplored aspects of the field. This can give rise to new
insights or a deeper understanding of the role of accountants in establishing
a healthy organizational culture and effective application of GCG principles in
the contemporary business environment. Thus, this research not only
produces data, but also contributes valuable conceptual thinking in the
context of modern accounting practice.[19]

So here, the exploratory qualitative method applied in this research allows
readers to gain a deep and comprehensive understanding of the important
role of accountants in forming a transparent organizational culture and
supporting the implementation of Good Corporate Governance in a
continuously developing business context. This approach encourages the
development of new ideas and makes a significant contribution to literature
and practice in the fields of accounting and management. [20]

RESULTS AND DISCUSSION

The corporate governance mechanism is a clear set of rules, procedures
and relationships between the parties who make decisions and the parties
who control/supervise those decisions. Governance mechanisms are directed
at ensuring and monitoring the operation of the governance system in an
organization. This means that there are 2 mechanisms to help equalize the
differences in interests between shareholders and managers in the context of
implementing GCG, namely: (1) the company's internal control mechanism,
and (2) market-based external control mechanism.
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The internal control mechanism is company control which is carried out
by creating a set of rules that regulate the profit sharing mechanism, both in
the form of profits, returns and risks agreed by the principal and agent. One
choice of internal control mechanism to equalize the interests of shareholders
and managers is a long-term incentive contract. This long-term contract is
carried out by providing incentives to managers if the company value or
shareholder prosperity increases, one of which is by giving share ownership
to managers. Thus, managers will be motivated to increase company value or
increase shareholder prosperity because this will also increase the manager's
own wealth.

In realizing GCG in companies in Indonesia, there are two aspects of
balance, namely internal and external balance. Internal balance is carried out
by presenting information that is useful in performance evaluation,
information about the company's resources, all internal transactions and
events, and information for internal management decisions. Meanwhile,
external balance is carried out by presenting business information to
shareholders, creditors, banks and other interested organizations.

To realize these two aspects of balance, there are four basic principles
of GCG practice which have been discussed previously. These four basic
principles must be a reference in running the company. One way to make this
happen is by providing open and complete information about the activities
carried out by the company in its annual financial reports. The 1994 Financial
Accounting Standards (SAK) state that the information presented in financial
reports must follow the principle of full disclosure. Likewise, BAPEPAM as the
capital market regulatory body in Indonesia has determined that all
companies that have gone public in Indonesia must implement the principle
of full disclosure in their financial reports and this is part of GCG enforcement
efforts.

In the description of Agency Theory, it is stated that the behavior of
managers/agents to act only to benefit themselves at the expense of the
interests of other parties/owners, can occur because managers have complete
information about the company, while this information is not owned by the
company owner (in the case of this arises Asymmetric Information or Al). The
existence of Al and self-serving behavior in managers/agents allows them to
make decisions and policies that are less beneficial to the company. The
existence of this condition gives rise to unhealthy corporate governance
because there is no openness from management to reveal the results of its
performance to the principal as the owner of the company. Agency Theory
analyzes and seeks solutions to two problems that arise in the relationship
between principals (owners/shareholders) and their agents (management).

Efforts to uphold the principles of Good Corporate Governance in
companies that have gone public by BAPEPAM continue. The objectives are
(a) to maintain the continuity of the company's business with better
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management, a clear organizational structure, and an accurate management
information system, (b) to reduce the existence of information asymmetry
between management and company owners, and (c) to maintain public trust
by disclosing information. quality in its annual report. Even though efforts to
implement GCG continue, GCG practices in companies in Indonesia still have
weaknesses. According to Herwidayatmo (2000), practices in Indonesia that
are contrary to the concept of GCG can be grouped into (a) concentration of
ownership by certain parties which allows for affiliate relationships between
owners, supervisors and directors of the company, (b) ineffectiveness of the
board of commissioners, and (c) weak law enforcement.

In relation to GCG principles, the role of accountants is significantly
involved in various activities implementing each GCG principle as follows:

1. Principle of Fairness (fairness). A financial report is said to be fair if the
financial report obtains an unqualified opinion from a public
accountant. A fair financial report means that the financial report does
not contain material misstatements, is presented fairly in accordance
with generally accepted accounting principles in Indonesia (in this case,
Financial Accounting Standards). The role of independent accountants
(public accountants) is to provide confidence in the quality of financial
information by providing an independent opinion on the fairness of the
presentation of information in financial reports. The fairness of
financial reports can influence investors to buy or withdraw their
shares in a company. It is clear that the usefulness of accounting
information in financial reports will be influenced by the fairness of the
presentation. Fairness of presentation can be fulfilled if the existing
data is supported by valid and correct evidence and the presentation is
not aimed only at a certain group of people. For management
accountants, even though they work for management, they still have to
maintain their professionalism because accountants as a profession in
carrying out their duties are limited by a code of ethics and they have
to maintain the public trust of the community. It is true that conflicts
often occur within accountants who work for companies because on the
one hand they have to adhere to the professional code of ethics, but on
the other hand, sometimes they have to comply with the wishes of the
management of the company where they work to do work that is not in
accordance with the code of ethics. If something like this happens, the
decision on which side to stand is up to the accountant. If the
accountant has integrity in carrying out his duties, of course he will
still adhere to professional ethics to disclose accounting information in
the company's financial reports fairly in accordance with applicable
principles and standards.

2. The principle of accountability is one of the important pillars of modern
corporate governance. This reflects management's responsibility to
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ensure effective oversight of various aspects of the company's
operations, including finance. One mechanism commonly used to fulfill
the principle of accountability is to form an audit committee. BAPEPAM,
as the capital market authority in Indonesia, requires that the audit
committee must consist of a minimum of 3 members, and one of them
must have an accounting background. The audit committee has a key
role in protecting the interests of shareholders and other interested
parties in the company. The main task of the audit committee is to
conduct a comprehensive review of the reliability and integrity of the
information presented in financial reports and other operational
reports. By conducting these reviews, the audit committee helps ensure
that the information published by the company is reliable and provides
an accurate picture of the company's performance and financial
position.

3. Transparency. Apart from the principle of accountability, the principle
of transparency is also very important in the context of company
information management. Transparency relates to the quality of
information conveyed by the company to stakeholders, especially
investors. The level of investor confidence in a company is greatly
influenced by the quality of information presentation that is clear,
accurate, timely, and can be compared with relevant indicators. In this
context, management accountants play a central role. They are
responsible for providing high quality information to company
management, so that this information can be published transparently
to the public. Management accountants must be able to collect, analyze
and present relevant information in an understandable and reliable
manner. They must also ensure that the information they present can
be compared with relevant standards or indicators in a particular
industry or sector. Openness and quality of information conveyed by
companies through the principle of transparency is not only a legal
obligation, but also an important factor in building trust and company
reputation in the eyes of stakeholders. Management accountants, with
their expertise and knowledge, play a role at the forefront in ensuring
that the principle of transparency is properly fulfilled in managing
company information. Thus, the principles of accountability and
transparency are very important foundations for good corporate
governance. Through commitment to these two principles, companies
can build strong relationships with stakeholders and make a positive
contribution to long-term business growth and sustainability.

In the context of modern business, the role of accountants is very important
in building a strong organizational culture and implementing Good Corporate
Governance (GCQG) effectively. Accountants are not only responsible for
managing and reporting financial information, but also have a strategic role
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in establishing the values, principles and practices that support a company's
success. The following is a more in-depth discussion regarding the role of
accountants in building organizational culture and implementing GCG in
modern business:

1. Strategic Information Provider: Accountants act as providers of
strategic information for company management and stakeholders. They
present financial and non-financial data that is important for informed
decision making, helping to shape an evidence- and analysis-based
organizational culture.

2. Application of Ethical Principles: Accountants play a key role in
applying ethical principles in business activities. They are expected to
act with integrity, objectivity and professionalism in carrying out their
duties, which contributes to the establishment of an organizational
culture of dignity and responsibility.

3. Internal Audit and Compliance: In the context of GCG, accountants are
responsible for carrying out internal audits and ensuring compliance
with relevant policies and procedures. Internal audit helps identify risks
and provide recommendations for improvement, which is important to
strengthen the company's GCG structure.

4. Internal Control System Development: Accountants are involved in the
development and implementation of effective internal control systems.
This system is designed to secure company assets, prevent fraud, and
ensure the accuracy of financial information.

5. Transparent Financial Reporting: Accountants are responsible for
compiling and reporting financial information transparently and
accurately. This includes ensuring that financial reports comply with
applicable accounting standards and provide a clear picture of the
company's performance and financial position.

6. Risk Management: Accountants help in the identification, evaluation,
and management of corporate risks. They play a role in designing
effective risk mitigation strategies, which are important to support
strong GCG principles.

7. Collaboration with External Parties: Accountants collaborate with
external parties such as independent auditors, regulators and other
stakeholders to ensure that GCG practices are implemented properly
and transparently.

8. Employee Development: Accountants can contribute to employee
development by providing training related to accounting, internal
control and GCG principles. This can strengthen awareness and
commitment to the desired organizational culture.

9. Performance Monitoring: Accountants help in monitoring company
performance by providing financial and non-financial analysis on a
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regular basis. It helps management to identify improvement
opportunities and measure progress against strategic goals.
10. Legal Compliance Enforcement: Accountants ensure that the

company complies with all regulations and laws related to finance and

GCG. They also assist in preparing financial reports for compliance with

legal obligations.
Meanwhile, for the role of accountants in shaping culture, in the context of
forming organizational culture, the role of accountants has a significant
impact. Through a deep understanding of the principles of Good Corporate
Governance (GCG), accountants can become agents of change in creating a
transparent and accountable company environment. The results of this
research show that accountants who are actively involved in implementing
GCG are able to form a culture that emphasizes integrity, high work ethics
and accountability at all levels of the organization. For example, internal
control practices implemented by accountants can strengthen a compliance-
oriented culture and effective risk management. The role of accountants in
shaping organizational culture is also reflected through their contribution in
developing a clear and accurate reporting system. By ensuring timely and
reliable financial information, accountants help create an environment where
transparency and accountability are prioritized. This research found that
organizations that have good financial reporting practices tend to have a
culture that values honesty and professionalism.
Apart from that, accountants also play an important role in building strong
relationships between management and  stakeholders. Through
comprehensive internal and external audits, accountants can provide
external stakeholders with confidence about the integrity and reliability of
company operations. Thus, accountants not only act as guardians of company
finances, but also as builders of trust and a strong reputation in the eyes of
the public. The importance of accountants' role in shaping organizational
culture is evident from their involvement in the process of developing ethical
policies and professional standards. This research reveals that the adoption
of high ethical standards in accounting practices can form a culture in which
responsible and moral behavior is widely promoted. Accountants who
consistently comply with the professional code of ethics play a key role in
establishing an organizational culture of integrity and sustainability.
Overall, the role of accountants in shaping organizational culture goes beyond
the purely financial aspects. They contribute significantly in creating a work
environment based on ethical values, transparency and accountability.
Therefore, investing in the development of the accounting profession and
implementing good GCG practices can be an important foundation in building
a strong and sustainable organizational culture. The results of this research
clearly support the hypothesis that the active role of accountants in
implementing Good Corporate Governance (GCG) contributes positively to the
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formation of an organizational culture that is transparent, accountable and
oriented towards compliance and integrity. The findings show that
accountants have a crucial role in creating an environment where GCG values
are reflected in the company's daily practices, which in turn improves the
company's image and stakeholder trust.

CONCLUSION

Based on the description above, it is clear that the accounting
profession is the main element of GCG, so that GCG enforcement cannot take
place without the involvement of the accounting profession. Unfortunately,
this main role is widely doubted by various parties due to audit failures which
have resulted in many recent financial scandals. It is indeed not easy to
maintain the independence of examining accountants (auditors) in carrying
out their duties. The existence of financial cases involving the accounting
profession is proof that the independent attitude that accountants must have
is difficult to maintain. This is because these auditors or accountants have
ambiguous responsibilities. On the one hand, they must behave and work for
the company that pays them, on the other hand, they must pay attention to
the interests of investors who depend entirely on the truth of their audit
reports. However, it should be noted that, from an agency theory perspective,
the financial scandal that occurred not only illustrates the 'failure' of external
auditors in carrying out their functions as parties working in the interests of
principals (shareholders), but also indicates the dysfunction of management
accountants or internal auditors who work for the agent's benefit. This is
because one of the main functions of internal auditors is to ensure that
procedures are carried out as they should (compliance) and prevent deviant
financial transactions and other fraud. It turns out that internal auditors are
unable to detect fraud and financial manipulation early.

THANK-YOU NOTE

The author would like to thank the institution, lecturers who teach
professional ethics and corporate governance courses, as well as all parties
who have helped in the process of creating and publishing this article. The
author hopes that this article can be useful and increase knowledge, and can
become a reference for further research.

15



«,1GBEN

11 Ration's Seatatsadinty

REFERENCES

[1] Abdillah, W., & Jogiyanto. (2015). Partial Least Square (PLS): An
Alternative to Structural Equation Modeling (SEM) in Business Research.
1st Edition. Yogyakarta: Andi.

[2] Adnyana, IPA, & Dewi, MS (2020). Good Corporate Governance Enhancing
Employee Performance. International Journal of Social Science and
Business, 4(3), 400-406

[3] Anwar, M.A., Kashem, S.B., & Faruque, M. (2020). Effects of Ethical
Behavior on Employee Job Performance Mediated by Job Commitment: A
Study on Service Sector of Malaysia. Journal of SUB 10(1&2), 44-58

[4] Dessler, G. (2017). Human Resource Management. 15th Edition. Boston:
Pearson

[5] Edison, E., Anwar, Y., & Komariyah, I. (2016). Human Resource
Management. Bandung: Alphabeta.

[6] Endrianto, T. (2021). The Influence of Work Ethic on Employee
Performance in Kalidoni District, Palembang City. Journal of
Administrative Studies, 3(1), 46-57.

[7] Ernawan, ER (2016). Business Ethics. Bandung: Alphabeta Publishers.

[8] Fahmi, I. (2016). Human Resource Management: Theory and Applications.
Bandung: Alphabeta.

[9] Ghozali, 1., & Latan, H. (2015). Concepts, Techniques, Applications Using
Smart PLS 3.0 for Empirical Research. Semarang: BP Undip.

[10] Handayani, AH, Kadir, AR, & Munizu, M. (2023). The Effect of Good
Corporate Governance Implementation on Employee Performance with
Work Motivation as an Intervening Variable. Proceedings of the 8th
Management Dynamic Conference, Makassar, 16-17 March 2023, 336-
346.

[11] Handayani, HNF (2019). Code of Conduct in Business Ethics at PT. KF.
Economic Journal of Information Systems Management, 1(2), 115-121.

[12] Hartono, S., Al Musadieq, M., Rahardjo, K., & Afrianty, TW (2023). The
Critical Factors Affecting the Implementation of Corporate Governance in
Indonesia: A Structural Equation Modeling Analysis. The Critical Factors
Affecting the Implementation of Corporate Governance in Indonesia: A
Structural Equation Modeling Analysis. Economies, 11(139), 1-18.

[13] Iskamto, D. (2023). Organizational Culture and Its Impact on Employee
Performance. International Journal of Management and Digital Business,
2(1), 47-55.

[14] Cashmere. (2018). Human Resource Management: Theory and Practice.
Depok: RajaGrafindo Persada.

[15] Mulyadi. (2021). The Influence of Ethical Leadership and Good Corporate

16



1
\
o ot el

11 Ration's Seatatsadinty

Governance on the Performance of State-Owned Enterprises in Indonesia.
Accounting, Auditing & Information Research Media, 21(1), 137-160.

[16] Pondrinal, M., Destian, R., Pratiwi, H., & Ilona, D. (2022). The Influence
of Good Corporate Governance on Innovation Performance. Journal of
Accounting and Business: Journal of the Accounting Study Program, 8(1),
1-8.

[17] Ridho, A., & Makmuri, MK (2020). The Influence of Good Corporate
Governance on PT Employee Performance. Semen Baturaja (Persero) Tbk.
Bina Darma Conference on Engineering Science, 2(2), 213-221.

[18] Suhemi, A., & Setiyawati, H. (2023). Analysis of the Implementation of
Organizational Culture, Internal Control Systems, Implementation of
Good Corporate Governance Principles, and their Impact on the Quality
of Financial Reports. Pamator Journal, 16(1), 74-90.

[19] Supriyanto, S., Zainal, VR, & Nawangsari, LC (2023). The Influence of
Organizational Culture and Compensation on Employee Performance
(Study on Employees of Grogol Branch Pawnshop). DJMS: Dynasty
International Journal of Management Science, 4(4), 769-779.

[20] Sutawikara, AT, Mulyani, S., Azis, Y., & Farida, 1. (2021). The Impact of
Internal Audit, Ethical Leadership and Accounting Information System
towards the Good Corporate Governance Implementation and its
Implications on Fertilizer Distributors' Performance (Survey on Fertilizer
Distributors in Indonesia). Journal of Legal, Ethical and Regulatory
Issues, 24(1), 1-20.

17



